
The right choice of travel kennel will ensure safety and welfare to your pet, 
avoiding inconveniences during the boarding. There are many brands in 
the market. We indicate the Vari Kennel model (manufacturer: Petmate), an 
international reference approved by airlines. The Vari Kennel has superior 
quality and presents better ventilation, comfort and safety to the animal.
Our partner, the Animal Fun store, has all sizes of kennels and soft sided 
carriers for transport in the cargo compartment and cabin.

www.animalfun.com.br

**Unapproved or inferior quality kennel brands are constantly refused by 
airlines at the boarding time, which can lead to missed fl ight and extra 
expenses.

TRAVEL
KENNEL



KENNEL 
REQUIREMENTS

• The animal should be able to freely turn 360° inside the 
kennel;

• When the animal is seated, its head must not touch the 
ceiling, and there must be a gap of approximately 10 cm 
(between the head and the ceiling);

• The kennel needs windows or ventilation holes on its sides and 
bottom;

• The kennel has to be mounted with screws, not with plastic 
latches;

• The door must be made of metal with a 2 or 3 point locking and 
anti-leak latch;

• The kennel cannot have wheels;
• The material requires quality and strength;
• The model must comply with IATA (International Air Transport Association) 

requirements

HOW TO CHOOSE YOUR PET’S RIGHT KENNEL SIZE

Length: The animal with all four legs on the 
ground should be measured from the nose tip 
to the tail base

The kennel size depends on the species, breed, age and the pet’s size.

Height: The animal must 
be seated. You will measure 
from the top of the head to 
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*In cases which the airline considers the breed to be dangerous or aggressive, it may 
require the travel kennel to be made of industrialized wood or metal. Carga Viva Export  
also supplies these kennels. 



HYGIENIC MAT/
FEEDING/DRINKING TROUGH

For international transport, the kennel must have the absorbent hygienic mat, the drinking 
and feeding trough. All these items are supplied and installed by Carga Viva Export at 
the airport of origin.

We recommend that the diet and hydration must not be altered because of the trip.

The feeding and watering troughs are attached to the door and will be stocked while the pet is 
with our staff . In transit/stopover cases, refueling will be done by the airline.

It is recommended that the owner provide a certain amount of feed, to which the animal is 
already used to, for it to be fed.

*For snub nosed breeds (brachycephalics) a larger 
kennel is recommended. If you have followed the 
above guidelines, and the pet fi ts into the 300 
numbered kennel, it is recommended that you 
buy the 400 numbered one, one number up. This 
ensures better ventilation, safety, and comfort when 
transporting brachycephalic breeds.

TOYS AND 
ACCESSORIES

It is important for you to know that toys, treats, leads, 
collars, clothes, bows, beds, pillows, and other objects 
ARE NOT ALLOWED ON THE ANIMAL’S BODY AND IN THE 
TRAVEL KENNEL. They will be removed by customs.

�  contato@cargavivaexport.com.br 

�  (11) 3254-7654

� www.cargavivaexport.com.br

� cargavivaexport

� cargavivaexport
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Carga Viva Export has been working for over 20 years in the 
international transport of diff erent types of animals, and knows how 
to handle your pet’s trip with safety and welfare! Our director and 
veterinarian, Dr. Sandro Cancian (CRMV-SP 16283), is certifi ed by 
IATA (International Air Transport Association) and the company is a 
IPATA (International Pet And Animal Transportation Association) and 
ATA (Animal Transportation Association) member.

INTERNATIONAL 
PET TRANSPORT

DOCUMENTS

AIRLINE

The documents and sanitary protocols are diff erent, according to the 
countries of origin and destination. Carga Viva Export is a subject 
matter expert and takes care of all these requirements for you. To board 
your pet on the chosen date, it is important that you contact us 
at least 45 days in advance. Some documents and protocols require 
deadlines and scheduling for its execution, such as the International 
Health Certifi cate, issued by the country of origin’s Ministry of Agriculture.

Carga Viva Export carries out the study and planning of the best 
fl ights, both domestic and international, as well as the choice of the 
Airlines seeking for quality, safety, and the shortest traveling time. The 
date of the pet’s trip must be set in advance and together with our team. 
Thus, we can get better rates and fees.



CUSTOMS CLEARANCE
During customs clearance, customs procedures are carried out with physical 
and documentary animal’s inspections by the Ministry of Agriculture, the 
Internal Revenue Service and the Airline. Carga Viva Export performs 
customs clearance both at origin and at the destination.

The inspections are performed by our customs brokers who are specialized 
in animal clearance. It is a technical, detailed, and bureaucratic process that 
requires the experience and knowledge of our team so that the pet’s boarding 
does not run the risk of being canceled.

The complexity of clearance at the destination airport varies according to 
the country. For your peace of mind and convenience, we suggest hiring this 
service, and we also off er the pet cab to the fi nal destination (door to door). 
Both services are optional, ask for a quotation.

PET HOTEL
When the animal is in distant cities and uses the domestic fl ight, it needs to 
arrive at least one day before the city of the international fl ight airport. Our 
veterinary team advises that the animal should rest for the next stage of the 
trip.

If necessary, we partner with establishments that off er the entire infrastructure 
to accommodate your pet with comfort, hygiene, and veterinary medical care. 
We make this service available in the cities of origin and destination.

PET TAXI

Carga Viva Export has exclusive 
vehicles for pets transport, 
with thermoacoustic lining, air 
conditioning and anti-stress diff user, 
which provides a safer and more 
protected place for the animal. The 
animal picked up by our van arrives at 
the airport with a calm and quiet behavior, diff erently from when it arrives with 
its owner.

Parting causes excitement and stress for the animal. To minimize this stress we 
do an all-stages transportation plan, ensuring safety and welfare to your pet.



GETTING TO KNOW THE 
AIRPLANE
The cargo compartment of 
the airplane, unlike what most 
people think, is a safe place, with 
pressure, ventilation, lighting, and 
temperature control. The wall is 
anti-noise and the travel kennel 
is attached to the aircraft’s fl oor through straps, so it does not move during the 
fl ight.

Animals are always the last to be boarded on the aircraft and the fi rst to be 
removed. In countries with extreme temperatures, an air-conditioned airline 
vehicle transports the animal to the cargo terminal, during boarding or landing.

VETERINARY AND TECHNICAL TEAM

SEDATION

MEDICATION

Our team of veterinarians and technicians will guide you through the trip’s step-
by-step during boarding and landing, and also on the documents and exams 
required for the international transport of your pet. By hiring Carga Viva 
Export you can make a video conference with one of our veterinarians to ask 
questions.

We also have partnerships, in Brazil and abroad, with veterinary clinics able to 
perform vaccinations, anti-parasitic treatments, microchipping, rabies serology, 
and a health certifi cate for the animal.

The use of sedatives and tranquilizers is not permitted by the airlines. They 
interfere with the animal’s vital senses and natural balance, which can lead to 
falls and trauma.

For the animal that needs continuous medication, Carga Viva Export has 
a team of veterinarians that can maintain the treatment during boarding and 
landing. Tell our team about your pet’s needs.


